




Message from Chairperson, CIFA

Mrs. CHU YEUNG Pak-Yu Patricia, BBS

It gives me great pleasure to invite you to join CIFA in celebrating the success of the Wofoo 3A Project 
2016. In the past six years, the 3A Project has been receiving growing recognition as one of the most 
significant and sustainable activities of CIFA, providing platform for sharing of experiences and good 
practice. We are grateful to the Wofoo Social Enterprises for its continuous support as the title sponsor, 
and most important of all the endorsement from the United Nations, bringing this regional initiative to a 
new height.

Throughout the process, we have received very positive feedback and advice from various sectors. As 
we accumulate more experience and insight in organizing the 3A Project, and in the spirit of striving 
for excellence, the 3A Project Committee has taken active steps to advance the operation of the 
competition, such as introducing new categories of awards to make it more attractive and participatory, 
drawing up the Judging Manual to provide guidelines so that the adjudication can be conducted in a 
more professional and transparent manner, as well as using different means to promote the Project with 
a view to publicize it more widely among the public and concerned organizations.

Along the journey, it is most gratifying to have established many new acquaintances, learned a lot and 
become enlightened by new ideas, and witnessed the synergy created by close collaboration and sharing. 
This is an excellent example to illustrate how the vision of CIFA as a regional platform can be actualized 
and flourished.

I would like to take this opportunity to thank the Adjudication Panel and the Screening Committee for 
their advice and contributions. Equally, I would also like to thank members of the 3A Project Committee 
for their concerted efforts, diligence, thoughtfulness and commitment that have once again made this 
exciting exercise a great triumph. 
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Message from United Nations

Ms. BAS Daniela
Director, Division for Social Policy and Development, 
Department of Economic and Social Affairs, United Nations

I would like to commend CIFA’s work on the Wofoo 3A Project with the theme “Aspiration 

for Sustainability, Innovation and Applicability” (“ASIA”). The Project recognizes 

outstanding initiatives that have enhanced family well-being and encourage further 

sharing of experience and good practice.

Excerpt from the Programme Brochure of 
the 5th Regional Symposium of CIFA,

3 – 5 November 2016,
Seoul, Korea
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Message from Project Sponsor – Wofoo Social Enterprises

                

Dr. LEE Chung-Tak Joseph, GBS, OStJ, JP, 
President, Wofoo Social Enterprises

It is with great pleasure that we are supporting the Wofoo Asian Award for Advancing Family Well-Being 
Project (“Wofoo 3A Project”) for the fourth successive time. CIFA’s Wofoo 3A Project aims to encourage 
the creation and exchange of innovative ideas amongst different parts of the world such that family 
well-being can be promoted. Riding on waves of new form of globalization accelerated by the use of 
technology world-wide, most noticeably in the recent decade, patterns of interaction in families are 
changing, and by all means giving rise to familial problems when such transitions are not well-dealt with.

Since launching of the 3A Project in 2010, traditional family structure continues to be challenged by 
rapidly shifting norms of living arrangements, gender roles and social relationships. People may connect 
more through the internet, but many also feel isolated and less engaged. Doubtlessly we need to work 
together to preserve families, that they can be the bedrock of unconditional love again. Family unit 
should be a place where we learn to work with one another whilst appreciating differences, and it should 
form reliable building blocks to a more harmonious and inclusive society. 

I am greatly encouraged to see the 3A Project becoming increasingly useful and recognized as a platform 
to share ideas and collaborate, for professionals from different countries. The growth in the number of 
participating countries not only demonstrates a shared concern on family well-being, it also answers the 
pressing need for more tried-and-tested methods to strengthen functions of the family.

Wofoo Social Enterprises values this unique opportunity to work closely together with CIFA. We wish 
the 3A Project every success for its participants, and most of all for those we serve in the wider regional 
community. I trust that the sharing of best practices and resources will go beyond the duration of this 
award competition.
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About Wofoo Social Enterprises

Wofoo Social Enterprises (“WSE”) was founded by Dr. Joseph Lee in 1997 to address social needs through 
his characteristic entrepreneurial spirit and drive. The birth of WSE came after Dr. Lee’s years of service 
on different government advisory committees and different civic service organizations. It aims to provide 
sustainable and effective services in the areas of youth development, school education, elderly care 
services and humanitarian services.

With appreciation for the professionalism and dedication of fellow organizations and volunteers, WSE 
also seeks to serve society through building platforms to ensure effective and efficient delivery of social 
services through collaboration. As WSE believes “harmony” and “cohesion” are the cornerstones of Hong 
Kong’s success, it strives to create a harmonious and prosperous society through joint efforts towards 
the vision of “Harmony Brings a Family Prosperity; Cohesion Makes a Nation Wealthy.”

Website: http://www.wse.hk/
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Message from Chairman, 3A Project Committee

                

Dr. NG Kwok-Tung Agnes

The Wofoo 3A Project comes to its fourth round in the Asian region. It continues to demonstrate the “ASIA” 
spirit which denotes Aspiration for Sustainability, Innovation, and Applicability, attracting 36 submissions 
from China, Hong Kong, Korea, Malaysia and Singapore covering diversified themes such as child abuse, 
mental illness, ageing, digital age challenges, juvenile delinquency, poverty, divorce and cancer, which 
are commonly faced by all countries and people. 

Success of this regional initiative has been notable in the past few years. It does not only actualize the 
“ASIA” spirit, but has played a significant role in the transfer of knowledge and good practice, for early 
detection, prevention and intervention on family problems. Since 2010, it has attracted over 130 projects 
which address common issues affecting family well-being in Asia, bringing forth innovative and effective 
strategies that can be replicated or adapted to meet cultural differences. Through sharing and exchange, 
professionals do not need to reinvent the wheel but instead, may achieve better results with less. The 
Gold Award winning projects cited below are some of the examples:

In 2010 when the 3A Project was first launched, in response to pressing mental health needs, the Hong 
Kong Family Welfare Society developed the “Family Mental Health Service cum Family Oasis Project” to 
improve the mental health of individuals exhibiting mild to moderate neurotic symptoms, as well their 
family members, through timely assessment and intervention, adopting a family perspective filling a 
service gap. Among the 2012 batch, the project “Hope – Starts from the Home: Working with Bereaved 
Children and their Families Affected by Disasters” initiated by the Child Welfare League Foundation R.O.C. 
Taiwan provided long-term service to orphaned children in grieving, adjusting, and ultimately preparing 
for life ahead. It then became a good reference to professionals in other parts of Asia in disasters 
handling. In 2014, the Hong Kong Federation of Youth Groups Media Counselling Centre, through its 
“uTouch Cyber Youth Outreach Project”, demonstrated the effective use of modern technology in 
helping youth at risk who were normally hidden and could not be reached by mainstream services. This 
experience can be applied by professionals in attaching hidden clientele groups taking advantage of the 
fast growth of information technology in this cyber age.
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As evidently shown, the 3A Project has successfully created a platform where professionals may save 
much time and resources on experimenting effective strategies in family work, through the sharing of 
knowledge and practice wisdom. The commitment in encouraging joint effort and exchange among 
professionals to promote family well-being through the Wofoo 3A Project will be a continued direction of 
CIFA in the coming years.

This year, eight finalist teams have been selected to participate in the Final Round Adjudication to be 
held at the 5th Regional Symposium of CIFA on 4 November at the National Museum of Korea, Seoul, 
Korea. These teams, in alphabetical order according to names of the organizations, are:

1.  Foshan Yixin Social Service Agency – Beijiao Employees' Services Centre (China)
 Project Name: Supportive Programme for Victims of Industrial Accidents

2. Heep Hong Society (Hong Kong)
 Project Name: "Happy Parenting Program” – The First Local Evidence-Based Parenting Program for 

Parents of Preschoolers with Developmental Disabilities

3. The Hong Kong Anti-Cancer Society (Hong Kong)
 Project Name: "Walking Hand-in-Hand" Cancer Family Support Project

4. Hong Kong Lutheran Social Service, LC-HKS – Rainbow Lutheran Centre (Hong Kong)
 Project Name: Pregnant Psychotropic Substance Abusers Family Supporting Scheme

5. Senior Citizen Home Safety Association (Hong Kong)
 Project Name: Life Journey Centre

6. Shanghai Social Worker Agency for Public Affairs (China)
Project Name: The Ambition of Flying Up in the World – Asset-Building Intervention Project for Poor 

Families in Shanghai

7. TOUCH Community Services (Singapore)
 Project Name: TOUCH Cyber Wellness Family Support Programme

8. Tung Wah Group of Hospitals – Centre on Family Development (Hong Kong)
Project Name: The Hong Kong Jockey Club Community Project Grant – Parent-Child Interaction Therapy 

(“PCIT”) Service

Apart from the Gold, Silver and Bronze Awards to honour the best three projects as judged by the 
Adjudication Panel, there will be the “My Favourite Project” to be voted by all those present during the 
final round competition. In addition, a new award, “The Best Collaborative Award” is introduced to give 
recognition to the project which demonstrates most collaborative efforts among different disciplines and 
stakeholders, to actualize the CIFA vision of “Converging Professional Wisdom for Family Well-Being”.
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Below are the awards of the Wofoo 3A Project 2016:

Type No. of Awards Prizes#

Gold Award 1 Designated Cash Award: US$3,200*

Award Trophy

Award Certificate

Silver Award 1 Designated Cash Award: US$2,200*

Award Trophy

Award Certificate

Bronze Award 1 Designated Cash Award: US$1,200*

Award Trophy

Award Certificate

Outstanding Award 5 Designated Cash Award: US$200*

Award Trophy

Award Certificate

My Favourite Project 1 Award Trophy

Award Certificate

The Best Collaborative 
Award 1 Award Trophy

Award Certificate

*  Designated cash award are seed money for the winners to carry forward family service or related work in 
sustaining their projects.

# All 36 project submissions will be given one year free CIFA membership.

An Exchange Programme will be arranged in Hong Kong in June 2017 for all the finalist teams to meet 
again to share further development of their projects. Professionals from multi-disciplinary sectors will 
be invited to attend this meaningful event. Agency visits will also be organized. DVD of the participating 
projects will be produced for a wider sharing and learning.
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3A Project Committee

Advisor: Mrs. CHU YEUNG Pak-Yu Patricia

Chairman: Dr. NG Kwok-Tung Agnes

Members: Ms. CHENG Kit-Ching Florence

 Ms. HO Wai-Man Tabitha

 Mr. LAI Chi-Tong

 Mr. TAM Chiu-Hung Ivan

 Ms. WAN Tak-Yan Phoebe

 Dr. WONG Fung-Yee Margaret

 Mrs. YAU NG Lai-Tuen Monica

CIFA Secretariat: Mr. LI Kwan-Lok Timothy
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Adjudication Panel

Mrs. CHU YEUNG Pak-Yu Patricia, Chief Adjudicator 
Mrs. Patricia Chu is the Chairperson of the Consortium of Institutes on Family in the Asian 
Region (“CIFA”), the Asian Academy of Family Therapy and the Hong Kong Anti-Cancer 
Society. She was the Deputy Director of the Social Welfare Department of the Hong Kong 
Special Administrative Region (“HKSAR”) before she retired in 2002 after serving 34 years 

in the civil service. She is renowned in the social welfare profession for her dedication and contribution, 
in particular, to the development of family work. She had also served as the Chairperson of the Social 
Workers Registration Board, the Equal Opportunities Commission as well as the Associate Director of the 
University of Hong Kong Family Institute. Mrs. Chu is currently a member of the Family Council of the 
HKSAR Government and the Convenor of the Family Support Committee of the Family Council. She is 
also the Director of Mother’s Choice. She has received the Bronze Bauhinia Star awarded by the HKSAR 
Government in 2000 and the Rotary Centennial Service Award of Professional Excellence awarded by the 
Rotary International District 3450 in 2005 in recognition of her contribution to the social welfare field 
and the social work profession. 

Ms. BUANG Rahayu
(Final Round Adjudication only)

Ms. Rahayu Buang is the Director of Family Education and Support (“FES”) Division and 
the Director of Office for Women’s Development (“OWD”) at the Ministry of Social 
and Family Development, Singapore. Under her leadership, FES works extensively in 

supporting marriage and parenting education through evidence-based programmes. Ms. Buang brings 
together like-minded partners to develop and implement support programmes for vulnerable families 
and divorced families with children. She is part of the National Advisory Council, COMPASS (COMmunity 
and PArents in Support of Schools), that advises on how school-home-community collaboration can 
be strengthened and promoted. In the gender policy portfolio, Ms. Buang oversees OWD as the focal 
point on women’s issues and Singapore’s commitments at regional and international platforms. She 
has worked in various policy and operational portfolios in the Ministry including family, disability, 
rehabilitation and protection. A graduate from the Lee Kuan Yew School of Public Policy, Ms. Buang 
was conferred the Public Administration Medal (Bronze) award in 2014 in recognition of her service to 
Singapore.
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Ms. CHAN Choi-Ying Virginia
Ms. Virginia Chan was the former Assistant Director (Agency Service) and Business 
Director (Agency Development & Partnership) respectively of the Hong Kong Council of 
Social Service. During her long years of service in the Council, she had participated in 
the major policy formulation, planning and review of general and specific social welfare 

services of Hong Kong, and she represented the NGO sector on various government committees. Ms. 
Chan is currently a full-time volunteer serving on the Council of the Hong Kong Red Cross as well as being 
Chairman of their Community Care Service Department. She is also a Council Member of the Oxfam 
Hong Kong. In addition, Ms. Chan is the Vice-Chairperson of the Green Living Education Foundation and 
Chairman of the Wofoo Community Service Network. She was awarded the Justice of Peace (“JP”) title 
by the Hong Kong Government in 1995.

Mr. CHAN Whee-Peng 
(Second Round Adjudication only)
Mr. Whee-Peng Chan is currently on secondment to the Ministry of Social and Family 
Development, Singapore. He has been working in the National Council of Social Service 
(“NCSS”), which is the national coordinating body for social services in Singapore and a 

membership organization for voluntary welfare organizations. In his many years at the NCSS, Mr. Chan 
has collaborated with partners to implement and review different social services for children, families, 
elderly and persons with disabilities. He also teaches social administration and planning of social work 
programme at the SIM University of Singapore.

Prof. KIM Yeong-Hee
Prof. Yeong-Hee Kim, Ph.D, is the Professor of the Department of Child Welfare at 
Chungbuk National University and Supervisor of the Kim's Child & Family Counseling 
Center, Korea. She was the Director of Cheongju Healthy Family Support Center and she 
participated in the 3SEM (Smart, Smile & Sharing Eating Movement) Project with the 

Nongshim Food Company. Prof. Kim was the President of Korean Couple & Family Counseling Association 
from 2008 to 2010 and elected the President of Korean Association of Family Relations. She received the 
highly respected scholar award of 2010 and was chosen as an influential scholar of Korea in 2013. She is 
an international member of the National Council of Family Relations, Korea and has presented at various 
conferences on child and family areas including counselling and therapy.
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Dr. NAKAMURA Shin-Ichi
Dr. Shin-Ichi Nakamura has been the Director of the Nakamura Psychotherapy Institute, 
Japan since 1990. He graduated from the Juntendo School of Medicine, Tokyo and was 
awarded Doctor of Medical Science. He is the founding member of the Japan Association 
of Family Therapy (“JAFT”) and had served as its President from 2007 to 2013. He is 

currently the Vice-President of JAFT. He is also the Board Member and Editorial Member of the Japan 
Association of Adolescent Psychiatry and Japanese Association of Clinical Psychology. Dr. Nakamura is a 
Clinical Member and the Leader of International Family Therapy Interest Group of the American Family 
Therapy Academy and a Council Member of CIFA since 2010. His publications include Family and Couple 
Therapy in Practice [Kongo Pub. Tokyo (in Japanese)] and Family Therapy Perspectives [Kongo Pub. 
Tokyo (in Japanese)].

Prof. TSUI Ming-Sum

Prof. Ming-Sum Tsui is the Professor of Social Work of the Department of Applied Social 

Sciences and the Associate Dean of the Faculty of Health and Social Sciences of The Hong 

Kong Polytechnic University. Prof. Tsui has 35 years of experience in practising, teaching, 

and researching social work practice. He set up the first community-based family service 

centre, the first counselling centre for psychotropic substance abusers and the first employee assistance 

programme in Hong Kong. He is also a member of the Academy of Certified Social Workers (“ACSW”), the 

first international member of the Certified Social Work Managers (“CSWM”) of USA and a Fellow of the 

Hong Kong Professional Counselling Association (“FHKPCA”). Prof. Tsui has published 130 research works, 

which include 12 books and 60 journal articles.

Screening Committee
(for all Initial Submissions)

Members: Ms. CHENG Kit-Ching Florence 

 Ms. CHINAPAN Bawany

 Ms. HO Wai-Man Tabitha

 Dr. LEE Ngak-Siang

 Dr. NG Kwok-Tung Agnes

 Mrs. YAU NG Lai-Tuen Monica
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Synopses of the Finalist Projects 

In Shunde District of Foshan City, there are more than 10,000 industrial accidents a year, especially 
among workers from the rural areas who are less educated with low awareness for industrial safety. 
When such accidents happen, victims may fall into helpless predicament as the city where they work 
is foreign to them, and they are ignorant of related community resources, their own rights and legal 
protection. The industrial accidents do not just bring physical injuries, but also psychological and 
emotional harm, as well as adversities to the families.

This projects adopts a holistic approach to support the victims of industrial accidents and their 
families. Partnership is established with local trade unions, business enterprises and hospitals to 
identify the victims. Social workers pay immediate visit to them in the hospitals and conduct thorough 
assessment of their problems and needs. Emotional and psychological support are provided to both 
the victims and their families. Liaisons are made with the employers and/or insurance companies to 
settle the medical expenses and safeguard family livelihood. In case the victims have not signed any 
employment agreements and their legal rights are not protected, legal advice are given. With support 
from the trade union, mediation sessions are convened to bargain for reasonable compensations. For 
permanent disability incurred, victims and their families are supported to accept the disability and in 
caregiving, with community resources networked for long-term rehabilitation. There are mutual help 
groups to support the victims and family to walk out from the distress. Talks and training are conducted 
for employees and the public in collaboration with the trade unions, enterprises and government, to 
enhance their knowledge and awareness on industrial safety. Awards are set up to recognize employers 
who are mindful of industrial safety and taking preventive measures to protect their employees from 
work hazards.

Effectiveness of this project are assessed by the number of cases handled with satisfactory outcomes, 
and whether the annual figure of industrial accidents happened may be reduced in a long run.

Organization Description
Yixin Social Service Agency, originated from a Singapore-based agency, was registered an independent entity in Foshan in 2015. With the 
vision of building a care and equal community and becoming a model agency in the social service sector of China, it provides professional, 
excellent and multiple social services for individuals, families and community. The professional staff team comprises licensed social workers, 
counsellors or marriage therapists, and physiotherapists. There are also overseas supervisors from Singapore and Hong Kong to provide 
clinical professional support. The Agency is well-recognized by the local government, stakeholders and service users of its service quality, 
innovation and creativity, gaining good supports from the government and sponsorship from both charitable funds and the corporate 
sector.
Website: http://www.yx-sg.org

Organization: Foshan Yixin Social Service Agency – Beijiao Employees' Services Centre, China
Name of Project: Supportive Programme for Victims of Industrial Accidents
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Organization: Heep Hong Society, Hong Kong
Name of Project: “Happy Parenting Program” – The First Local Evidence-Based Parenting Program for 

Parents of Preschoolers with Developmental Disabilities

Parents of children with developmental disorders experience higher stress than other parents. Children’s 
externalizing behaviour is a major stressor for them. In Hong Kong, there is no localized evidence-based 
parent training programmes for parents of children with developmental disorders. The Happy Parenting 
Program, an early intervention programme, was designed to meet these service/research gaps. To 
enhance programme sustainability, a professional training course is available to train the trainers.

Behaviours of children with developmental disorders are associated with positive parenting strategies. 
There is evidence that parent training programmes to families with developmental disorders children can 
produce long-term benefits for both the children and their parents. The aim of this Program was thus 
to promote positive development of preschool children with developmental disabilities through parent 
training, with the following objectives:

 Reduce child problem behaviours
 Reduce parenting stress
 Reduce inappropriate parenting practices

The programme was evaluated using randomized controlled trial design, the most rigorous test 
in evaluation. The results indicated decreases in child behaviour problems, parenting stress, and 
inappropriate parenting practices. Participants could maintain their gains three months after the 
programme completion.

The programme was delivered to over 300 parent-child dyads in Hong Kong. Training programmes for 
professionals were organized and 89 human service professionals were trained to deliver the programme 
to benefit more families. Project achievements included:

1. Development of an evidence-based training programme for parents of preschool children with 
developmental disorders;

2. Production of a programme manual;
3. Efficacy of the programme established using randomized controlled trial design, with results 

accepted for publication in refereed international journal; and
4. To enhance sustainability, development of a professional training programme to train professionals 

to deliver the Program to benefit more families.

Organization Description
Established in 1963, Heep Hong Society is a leading child education and rehabilitation organization committed to helping children 
and youth of different abilities achieve full potential through professional assessment, guidance, training and family support, thereby 
contributing to an inclusive society. Its strong team of 600 professionals including psychologists, therapists, teachers, nurses 
and social workers, serves more than 10,000 families every year at over 40 service units, as well as mainstream schools. As an 
innovative service provider, Heep Hong Society dedicates itself to exploring evidence-based treatment approaches and promoting the 
development of integrated education and rehabilitation sector in the Greater China region, by publishing, research and training.
Website: http://www.heephong.org
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Organization: The Hong Kong Anti-Cancer Society, Hong Kong
Name of Project: “Walking Hand-in-Hand” Cancer Family Support Project

The diagnosis of cancer is immensely stressful and imposes unwanted disruptions to the lives of patients 
and their family members. Cancer patients are predominately cared for in an out-patient setting and 
inevitably, their family members become their caregivers. Family caregivers experience no less distress 
than the patients. Studies on caregivers’ distress revealed that caregivers are more prone to sleep 
problems, anxiety, depression and increased mortality rate. 

Conventional medical care cannot cater for all the individual needs of patients and families. The Hong 
Kong Anti-Cancer Society developed the “Walking Hand-in-Hand” Cancer Family Support Pilot Project in 
2011 to fill in the service gap. Through holistic, personalized and case-approach care, the Project aimed 
to empower cancer patients and their family caregivers to face the many crises brought on by cancer 
with the required knowledge and positive mind-set, encouraged them to take control over daily routine 
and maintain their quality of life.

The HKU Centre on Behavioral Health conducted evaluation study in 2013 and confirmed the Project 
playing an invaluable complementary role to conventional medical care and cancer support services. 
Specifically, it provided tailor-made services and continuous timely support to cancer patients and family 
caregivers through a person-centred and community-outreach care model, to empower patients and 
enhance their sense of control, and ultimately promote their well-being.

In 2015, The Hong Kong Jockey Club Charities Trust approved funds to the Society to launch a 3-year 
territory-wide pilot project. This was a recognition to the efforts made and more importantly, the service 
provision could be continued and sustained for the betterment of the cancer population. 

With Christian Family Service Centre as a strategic partner, the Society is confident to extend the service 
to cover the whole of Hong Kong in “Collaboration in raising Awareness and building Networks, adopting 
a Community-based approach in Empowering cancer patients and families for their long term physical 
and psychological Rehabilitation”.

Organization Description
The Hong Kong Anti-Cancer Society (“HKACS”) was founded in 1963 and is the most enduring non-profit making cancer organization 
in Hong Kong. HKACS is dedicated to provide all kinds of cancer-related services for the betterment of Hong Kong people. The HKACS-
Jockey Club Cancer Rehab Centre provides “Home Away from Home” holistic rehabilitation services to cancer patients. Education talks, 
exhibitions, booklets, website and professional courses are organized and updated regularly to promote cancer knowledge. Funds are 
set to support research. Charity programmes are tailored for patients in difficulties. The professional team also outreaches to support 
cancer families in the community. 
Website: http://www.hkacs.org.hk
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Organization: Hong Kong Lutheran Social Service, LC-HKS – Rainbow Lutheran Centre, Hong Kong
Name of Project: Pregnant Psychotropic Substance Abusers Family Supporting Scheme

The Pregnant Psychotropic Substance Abusers Family Supporting Scheme was a family-oriented project 
conducted from May 2013 to July 2015 to assist pregnant psychotropic substance abusers and their 
family members. This programme benefited 104 pregnant women and mothers with drug problems, 
the drug-dependent fathers as well as their family members in the Kowloon East district, through multi-
disciplinary collaboration among drug counselling workers, medical professionals and the participants’ 
families. Drug-abused mothers and their partners participating in the Scheme were helped to face up 
to their addiction, to reduce or even stop their drug usage through comprehensive one-stop multi-
disciplinary medical support and drug treatment service. With the family supporting services, family 
members were also empowered to become another source of strength to back up the participants while 
they were on drug treatment.

The Scheme evidenced that pregnancy would raise the women’s motivation for drug abstinence. Their 
love for their children would foster them to seek help for rehabilitation. Eventually, 82% of the female 
were assisted to quit drugs. Despite motherhood being a strong motivator, the anxiety and pressure 
accompanied could as well trigger relapse of drug abuse. Therefore, child care guidance, counselling 
service and mutual support group were simultaneously provided. Over 70% of the mothers managed to 
reduce their anxiety, depression and stress level. Apart from the mothers and women, studies revealed 
that drug usage of their partners could likewise affect their anxiety and stress level. The more frequent 
their partners’ drug usage was, the more anxious the women would become. Hence, the Scheme actively 
involved the partners and succeeded to help 94% of them reducing or stopping drug usage. Family-
based intervention is therefore considered indispensable to mothers with drug problem, and continuous 
implementation of multi-disciplinary collaboration is worthwhile.

Organization Description
Hong Kong Lutheran Social Service, Lutheran Church-Hong Kong Synod (“HKLSS, LC-HKS”) was set up in 1977, in response to 
God's love to meet human needs through action. The principle emphasis is ACTION. The organization now provides a wide range and 
diversified services, including family, elderly, community and rehabilitation services. HKLSS, LC-HKS dedicates to try their best to serve 
the community. Three Counselling Centres for Psychotropic Substance Abusers were established in 1997, 2002, and 2010 to provide 
drug abusers with counselling service, enhance their knowledge of harmful effects of drugs, and to help them develop a healthy 
lifestyle to be free from relapse.
HKLSS, LC-HKS Website: http://www.hklss.hk
Rainbow Lutheran Centre Website: http://rainbow-ccpsa.hklss.hk/
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Organization: Senior Citizen Home Safety Association, Hong Kong
Name of Project: Life Journey Centre

The Senior Citizen Home Safety Association established the Life Journey Centre (“LJC”) for the public to 
understand ageing being a natural part of life, to build empathy and a sense of responsibility to care for 
the elderly, and to stimulate inter-generation engagement. 

The first of its kind in Asia, LJC serves to “enlighten, engage, and encourage”. It allows participants 
(secondary school students or above, and young and old adults) to reflect on the meaning of “young” 
and “old”, the value of life, time and family, and to look at the elderly from a positive perspective. After 
going through the 60-minute “Life Journey”, which is enriched by multi-media exhibits, demonstrations, 
audio and visual effects, participants can have more inspiration and understanding over their life, accept 
getting old, learn to treasure their time, and have empathy and respect for the elderly.

The LJC comprises four zones and the journey includes a debriefing session:
Zone 1   “Are you ready for the Journey” – Participants check in for the life journey and review on “Life” 

and “Aging”;
Zone 2   “The Many Choices in Life” – Participants play digital games for the highest possible scores. With 

unexpected life situations, participants are inspired to treasure their time and family;
Zone 3   “One-way Tunnel”– Participants walk in the “One-way Tunnel” to re-examine the meaning of 

“young” and “old”;
Zone 4   “Rest in Peace” – Participants reflect on their own life journey while staying inside a simulated 

coffin.
Debriefing session – Sharing of insights gained during the process of self-reflection.

Over 21,000 local participants and visitors from more than 570 organizations and educational institutions 
have experienced the “Life Journey Centre” activities since its launching in September 2013. Positive 
feedbacks were received from students, teachers and social workers after the experiential activities. 
98% of them learned to cherish their time, 97% were able to reflect on the value of life, 96% began to 
treasure their relationship with family members, 90% changed their views on old age, and 77% no long 
had fear over getting old.

Organization Description
Established in 1996, Senior Citizen Home Safety Association (“SCHSA”) is a self-financing social enterprise and charitable organization 
in Hong Kong that offers 24-hour personal telecare and emergency assistance service to the elderly and others in need. The SCHSA 
mission is to enhance the living quality of the elderly in the community through the use of technology and people-oriented service. Its 
contribution has been recognized worldwide. Key awards won include the United Nation’s World Summit Award Mobile 2010: m-Inclusion 
& Empowerment, 2010 WITSA Global ICT Excellence Awards, 2009 Regional Social Enterprise Award and the 2005 Asia Pacific NGO 
Award.
Website: http//www.schsa.org.hk/
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Organizations: Shanghai Social Worker Agency for Public Affairs, China
Name of Project:   The Ambition of Flying Up in the World – Asset-Building Intervention Project for Poor 

Families in Shanghai

The project was funded by the Ministry of Civil Affairs and Li Ka Shing Foundation, and the Pudong New 
District Civil Affairs Bureau. It was pilot asset-based, aimed to enhance the poor families’ self-efficacy 
by encouraging them to develop sustainable saving habits and to encourage their children to pursue for 
further education. Financial and family management skills training programmes were provided. Target 
beneficiaries were 100 poor families with adolescent children aged 12 to 16 years old. Project period was 
from October 2014 to September 2016.

To achieve the project objectives, recruited families were required to deposit 200RMB monthly in 
the bank consecutively for two years. They were required to participate in an 80 credit-hour training 
programme, which included 16 workshops and one summer camp. The training activities focused on four 
specific themes, namely family relationship and parenting skills, family management, financial planning 
and management, and adolescent psychological development and education planning. An adolescent 
education fund of 1,200RMB was given as incentive for every family who could finish the tasks of the 
project. At the same time, there were other services offered to the participants such as home visits and 
casework for those in need, and the Adolescent Self-Efficacy Enhancement Club.

By the end of the training programme, 66 families could maintain saving the deposit every month and 
47 families attended 77.5% of the training hours. From feedback reported by the participants, average 
service satisfaction rate was 100%, and 92% among them indicated “very satisfied”. Comparing data from 
the pre- and post-participation tests, the most significant changes of the families were: (a) improvement 
in family saving habit; (b) higher educational expectation and better schooling performance of the 
adolescents; and (c) enhanced parenting knowledge and skills.

Organizations Description
Shanghai Social Worker Agency for Public Affairs (“SSWAPA”) is a non-profit organization founded in July 2007. Being people-oriented, 
community-based and strengths-perspective-based, the agency offers excellent and professional services to enhance the quality 
of people’s life, promote community participation, community care and community integration. A wide range of social services are 
provided, which include family service for low income families, immigrants and veterans, etc. With brilliance of the services delivered, 
high recognition and trust from community residents and the government are won.
Website: http://www.shgysg.com/
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Organization: TOUCH Community Services, Singapore
Name of Project: TOUCH Cyber Wellness Family Support Programme

The Programme is a cyber wellness initiative by TOUCH Cyber Wellness, a youth service of TOUCH 
Community Services, designed to build a holistic family-centred support system to empower families to 
overcome entangling cyber wellness issues in this digital age. These emerging concerns may surround a 
variety of subject matters including behavioural addiction (e.g. internet, gaming and device addiction, 
online pornography addiction), online aggression and harassment (e.g. cyber bullying), and online safety.

The Programme adopts family systems approach and strengths-based perspective, as well as behavioural 
modification by cognitive behavioural therapy through groupwork. It is also a research-validated model 
designed to intentionally include the involvement and commitment of both parents and youths in 
the various intervention levels to build effective family functions, strengthen family relationships and 
communication, to empower them to overcome parenting challenges by bridging the digital divide. 
Framework of the Programme comprises four progressive levels: from awareness to intervention, 
then sustenance to advocacy. Youth activities include cyber wellness psycho-education programmes, 
enrichment camps and mentoring groups, whereas cyber wellness awareness workshops, meet-the-
parents’ sessions, hands-on equipping workshop, follow-up consultation sessions and support groups are 
arranged for the parents. Family counselling is available for both the youths and their parents, and they 
are also trained to be volunteers and advocates to support others having similar concerns.

Through partnerships and collaborations, the Programme has successfully served clients referred 
from various professional sectors, local and international schools, family service organizations, health 
institutions and statutory boards. Additionally, exchange and sharing sessions were conducted to equip 
counsellors, social workers, teachers, and professionals to be proficient and efficient in managing families 
and youths with cyber-related issues. Services were extended to the low income families, with financial 
subsidies on programmes and counselling fee provided. Other community agencies were partnered 
to co-fund these needy clients, to allow them with opportunity receiving same help, overcoming the 
challenges brought about by the excessive use of technology in families. 

Organization Description
TOUCH Cyber Wellness (“TCW”), a service of TOUCH Community Services, is Singapore’s award-winning and leading agency in digital 
citizenship and cyber wellness efforts. Since its formation in 2001, TCW has been strongly supported and recognized by Singapore’s 
governing ministries such as the Ministry of Social and Family Development and the Media Literacy Council. Through cutting-edge 
and relevant strategies, TCW advocates respect, a balanced lifestyle and responsible use of digital technologies to help families grow 
together in the digital age. Till date, TCW has reached out to more than 1.6 million youths, parents, educators and professionals 
through local and international efforts.
TOUCH Community Services Website: http://www.touch.org.sg/ 
TCW Website: http://touchcyberwellness.org/
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Organization: Tung Wah Group of Hospitals – Centre on Family Development, Hong Kong
Name of Project: The Hong Kong Jockey Club Community Project Grant – Parent-Child Interaction 

Therapy (“PCIT”) Service

The Hong Kong Jockey Club Community Project Grant – Parent-Child Interaction Therapy (“PCIT”) Service 
is primarily an early intervention and intensive treatment service against child abuse, targeting at-
risk and battering parents with children aged 2 to 7 through the application of PCIT model to enhance 
parent-child relationship and parenting competence in managing child behavioural problems. 

Specific project objectives of the Service are:
 To promote parent-child relationship
 To enhance parenting competency
 To enhance related professionals’ capacity in managing child behaviours
 To reduce the use of corporal punishment to children

In 2012, the project was supported by The Hong Kong Jockey Club Charities Trust for conducting a three-
year service. PCIT case treatment was provided to 609 families, and trainings to 630 professionals and 
785 general parents. In 2015, the Trust continued her donation to extend the service from 2015 to 
2018, designed to serve 600 families at risk and 1,230 beneficiaries through professional and parent 
educational trainings. 
 
Project components include the followings:
1.    PCIT Intensive Case Treatment Programme – Aims to improve parents’ competence to enhance 

relationship with their children and to use effective child behaviour management skills. There are 
14 to 20 treatment sessions conducted with parent and child dyads involved in play while therapists 
behind the one-way mirror observe the parent-child interaction and offer direct, in-vivo coaching to 
the parents, so that they can practice the learnt techniques and reconstruct the interaction. 

2.    PCIT Professional Trainings – Tailor-made for social workers, child residential workers, foster parents 
and teachers, to enhance their relationship with the children and their child management skills. 

3.    Community Parenting Education Programme – With design based on the PCIT model, targets at 
parents with general parenting difficulties.

Organization Description
The Tung Wah Group of Hospitals (“TWGHs”) has all along been upholding its mission of “To heal the sick and to relieve the distressed; 
To care for the elderly and to rehabilitate the disabled; To promote education and to nurture youngsters; and To raise the infants and 
to guide the children.” Nowadays, TWGHs has become the largest charitable organization in Hong Kong. For over a hundred years, its 
medical and health, education and community services have developed rapidly to fulfil the society’s need and to provide high quality 
services at low rates. Today, TWGHs operates over 279 services centres with staff strength over 13,000.    
Websites: http://www.tungwah.org.hk/ 
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List of the 16 Short-Listed Entries and All Other Submissions

A. The 16 Short-Listed Entries for Second Round Adjudication

Organization Name of Project Region

1 Aberdeen Kai-Fong Welfare 
Association Social Service –  
Linkages Lam Ki Yip Centre

LinkAges Project Hong Kong

2 Engmepho Professional Enterprise 
Sdn. Bhd.

Digital Learning & Education Asli Project 
(“dLEAP”)

Malaysia

3 Foshan Yixin Social Service Agency – 
Beijiao Employees' Services Centre

Supportive Programme for Victims of 
Industrial Accidents*

China

4 Heep Hong Society “Happy Parenting Program” – The 
First Local Evidence-Based Parenting 
Program for Parents of Preschoolers with 
Developmental Disabilities*

Hong Kong

5 The Hong Kong Anti-Cancer Society “Walking Hand-in-Hand” Cancer Family 
Support Project*

Hong Kong

6 Hong Kong Cancer Fund The Rainbow Club Hong Kong
7 Hong Kong Family Welfare Society – 

Family Resource Centre
Creating Two Happy Homes for Children 
cum A Beam of Hope Project – A Pilot 
Child-Focused Co-Parenting and Support 
Services for Divorced Families and the 
Community

Hong Kong

8 Hong Kong Lutheran Social Service, 
LC-HKS – Rainbow Lutheran Centre

Pregnant Psychotropic Substance Abusers 
Family Supporting Scheme*

Hong Kong

9 New Life Psychiatric Rehabilitation 
Association

Shining H.O.P.E.S. for Family Wellness Hong Kong

10 Sasang-gu Multicultural Family 
Support Center

Family Baseball League: Future Home-Run 
Stars

Korea

11 Senior Citizen Home Safety 
Association

Life Journey Centre* Hong Kong

12 Shanghai Social Worker Agency for 
Public Affairs

The Ambition of Flying Up in the World 
– Asset-Building Intervention Project for 
Poor Families in Shanghai*

China

13 Thye Hua Kwan Family Service 
Centre – Jurong

BL Youths R.I.S.E! Singapore

14 TOUCH Community Services TOUCH Cyber Wellness Family Support 
Programme*

Singapore

15 Tung Wah Group of Hospitals – 
Centre on Family Development

The Hong Kong Jockey Club Community 
Project Grant – Parent-Child Interaction 
Therapy (“PCIT”) Service*

Hong Kong

16 Tung Wah Group of Hospitals – 
School Social Work

“The Courage Spirit” Project – 
Intervention Programs for Students with 
Anxiety Problem

Hong Kong

* Finalist Projects
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B. All Other Submissions

Organization Name of Project Region

17 Busan Healthy Family Support 
Center

Restart Project: Support for Recovery of 
the Families with the Crisis of Divorce

Korea

18 Busan Suyeong-gu Healthy Family 
Support Center

Champion School: Training Project for 
Fathers

Korea

19 Foshan Yixin Social Service Agency 
– Beijiao Integrated Family Service 
Centre

“1 + 1 Dream Partners” Supportive 
Programme for Disadvantaged Families

China

20 Caritas – Hong Kong Early Identification and Promotion of 
Mental Health through Community-
Based Prevention Program for Individual 
Struggling with Depressive Symptoms

Hong Kong

21 Child at Street 11 Respect Singapore
22 EQUAL – ARK Singapore Ltd. EQUATE (Equine-Assisted Training and 

Employment) and Scholars Programs
Singapore

23 Guangzhou Datong Social Service 
Agency

Internalization of Traditional Culture into 
Family Life

China

24 Guangzhou Datong Social Service 
Agency – Hailong Integrated Family 
Service Centre

Supportive Services for Families in 
Transition from Rural to Urban Community

China

25 Guangzhou Datong Social Service 
Agency – Pazhou Integrated Family 
Service Centre

Super-Parents Special Training Camp China

26 Guangzhou Guangai Social Service 
Centre

The Remote Education of Parenthood China

27 The Hong Kong Federation of Youth 
Groups – Youth Crime Prevention 
Centre

A Community Project to Build a Healthy 
School

Hong Kong

28 Life Education Activity Programme “Safe and Successful” Parent Education 
Programme

Hong Kong

29 Richmond Fellowship of Hong Kong Project I-Proud Hong Kong
30 Serangoon Moral Family Service 

Centre
ArtXpression Singapore

31 S.K.H. Holy Carpenter Church 
District Elderly Community Centre

Paraclete: Care and Comfort Angel Hong Kong

32 Society of Boys' Centres Win-Win Solution by an NGO through its 
Family Friendly Policy – The SBC Case

Hong Kong

33 Taiwan Fund for Children and 
Families

“Love Surrounds Families” Program Taiwan

34 Thye Hua Kwan Family Service 
Centre – Bedok North

5R (Reconnect, Relearn, Rebuild, Relieve, 
Refresh) Project – Rebuilding Families 
through Groupwork

Singapore

35 Thye Hua Kwan Family Service 
Centre – Bukit Panjang

Family Bonding Idol Inspirator (“F.B.I.2”) Singapore

36 Whispering Hearts Family Service 
Centre

Viriya Children's Medical Fund Singapore
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Schedule of Project Events

Final Round Adjudication

Date:  4th November, 2016 (Friday)

Time:  2:00 pm – 5:50 pm.

Venue:  National Museum of Korea,

 137 Seobinggo-ro, Yongsan-gu, Seoul, Korea.

Award Presentation Ceremony

Date:  4th November, 2016 (Friday)

Time:  6:00 pm – 6:30 pm

Venue:  Restaurant Maru, National Museum of Korea,

 137 Seobinggo-ro Yong San-gu, Seoul, Korea.

Exchange Programme in Hong Kong in 2017

Day 1: Sharing Session

Date:  16th June, 2017 (Friday)

Time:  9:00 am – 5:00 pm

Venue:  The Chinese University of Hong Kong,

 Shatin, Hong Kong.

Day 2:   Agency Visits

Date:  17th June, 2017 (Saturday)

Time:  9:00 am to 5:00 pm

Venue:  To be confirmed

Charity Concert for Family Well-Being 2017 in Hong Kong

Date:  18th June, 2017 (Sunday)

Time:  7:30 pm to 9:45 pm (Tentative)

Venue:  Concert Hall, Hong Kong Cultural Centre,

 Tsimshatsui, Hong Kong.
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Supporting Organizations

Korean Association of Family Relations

The Korean Association of Family Relations (“KAFR”) was founded in 1989 and has been one of the 
most leading professional associations for over 20 years in the field of family studies. KAFR has its root 
in the Korean Family Research Council, which was established in 1989. Its goal is to help improve the 
quality of family lives through academic researches and practices on healthy family, family system and 
family reality, and in the development and provision of family counselling and education programmes. 
KAFR also focuses on the professional development of members as related to family studies. Its mission 
comprises:

 Research on family system and family reality
 Development and provision of programmes on family counselling
 Approving qualifications of family specialists
 Education and promotion of democratic family culture
 Publication of academic journals, newsletters and research reports
 Organization of conferences, workshops and seminars
 Cooperation and exchange with other associations and organizations which share the KAFR goals

Website: http://www.kafr.or.kr/



"Converging Professional Wisdom for Family Well-Being"24

Family and Group Practice Research Centre, The Chinese University of Hong Kong

Housed within the Department of Social Work, the Family and Group Practice Research Centre of The 
Chinese University of Hong Kong was founded by Prof. Joyce Ma in 1995. The Centre focuses on the 
development of clinical social work knowledge and promotion of evidence-based practice research. It 
works particularly with Chinese populations in different contexts and communities, with an emphasis 
placed on family health and positive mental health. The Centre serves the community by offering 
family-centred intervention services and educational programmes to the public, running professional 
training programmes for different helping professionals, and conducting evidence-based practice 
researches. In recent years, it has established close partnership and extensive networks with frontline 
practitioners, social service agencies, and community and international research institutes. By using a 
multi-disciplinary team work approach, the Centre hopes to facilitate development of indigenized and 
contextual social work knowledge and practices in Hong Kong.
Website: http://web.swk.cuhk.edu.hk/en-gb/research/family-and-group-practice-research-centre

Family Council, Hong Kong

Established in December 2007, the Family Council has been serving as a cross-sector and cross-
bureau platform for examining family-related policies and promoting a culture of loving families in 
the community. Work of the Council include advising bureaux/departments of the Hong Kong Special 
Administrative Region Government on the application of family perspectives in policy-making process, 
advocating for cherishing the family as a main driver for social harmony, and initiating research to 
promote better understanding of matters on family. Cherishing families has always been the Chinese 
tradition. To foster loving family relationship in the community, the Council actively promotes family 
core values of "Love and Care", "Respect and Responsibility" as well as "Communication and Harmony".
Website: http://www.familycouncil.gov.hk/






