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Message from Mrs. Patricia CHU, Chairperson, CIFA
Despite the continuing challenges posed by COVID-19, life goes on!
Thanks to advancements in technology, CIFA has been able to conduct its normal
business, with the Council and various committees conducting fruitful zoom meetings,
orderly interviewing of 16 shortlisted teams entering the second round adjudication
of the Wofoo 3A Project 2020 by adjudication panel online, and CIFA co-hosting a
successful Webinar II on Impact of Pandemic on Family Life in Asia through zoom.
Thanks to the recommendation of Mrs. Renata Kaczmarska, and close cooperation
with Dr. Anis Brik, coordinator of the international study on The Impact of the
Pandemic on Family Life Across Cultures, CIFA is honoured to have been invited to co-host Webinar II
on Impact of Pandemic on Family Life in Asia on 3 February with 110 participants from 11 countries.
We are very encouraged to have received positive feedback from participants and thankful for this
opportunity to build up linkage with people who share the same vision of advancing family well-being,
and we look forward to collaboration with them in the future!
In this issue, I am thankful to Professor Kim and her doctoral student to share a study on The Impact of
Family Stress on Family Functioning Mediated by Cognitive Coping Strategies and Depression in the Era
of COVID-19 Pandemic, and the piece presented by Aberdeen Kai-fong Welfare Association to show
case its efforts in giving timely support and services on the ground to people in the community in facing
the pandemic. These are examples to show that there are so much that we can do and learn from each
other, both in the academic field and service provision to address issues brought about by the pandemic.
As usual, there are updates on the various activities of CIFA, including the Wofoo 3A Project 2020 and
the 6th Regional Symposium. As you can see, much efforts have been made to adjust CIFA activities in
the midst of COVID-19 and all are looking forward to exciting moments! With hope, positive energy and
perseverance, there is always a way to cope with adversities!
May I take this opportunity to wish all a Joyful, peaceful and healthy Easter!
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Through the connection of Mrs.
Renata Kaczmarska, Social Affairs
Officer of the Focal Point on the
Family located in the Division for
Inclusive Social Development in the
Department of Economic and Social
Affairs (DESA) of the United Nations,
CIFA was honoured to have been
invited to co-host this webinar on 3
February 2021, a great opportunity
to build up linkage with other likeminded people in Asia.
We find the webinar a very fruitful
one when Renata provided the background of the International Study on Impact of Pandemic on Family Life Across Cultures
and its significance in contributing to the Sustainable Development Goals (SDGs) promulgated by the United Nations.
The presentation by Dr. Anis Brik, the coordinator of the study, provided an overview of the exercise, involving 72 countries
in 5 continents, 21 international partners and 28 researchers. He also highlighted issues deserving special attention such as
mental health of family members, especially that of the single parents and adolescents.
The sharing of insights and experience by Prof. Yeung and Mr. Lee was thought-provoking, helping us to put things in the right
perspective within the conceptual framework, and seeing the possibility of turning crisis of the pandemic into opportunities.
Their thought on building bridges between practitioners and academia echoes our belief on ‘Converging Professional Wisdom
for Family Well-Being’ which is fundamental to the sustainable development of society.
The Webinar had attracted a total of 110 participants from 11 countries from various sectors, including policy makers,
academia and professionals from various disciplines. There was a consensus for collaborative efforts to disseminate the
findings widely and to advocate for evidence-based policy formulation. CIFA was much encouraged to hear readiness to work
together towards a common goal.

For further details:
Video recording of Webinar II : https://youtu.be/UMaWgh_nMvg
Power Point Presentation by Dr. Anis Brik : http://cifa-net.org/files/news/Webinar2/Anis%20Brik.pdf
Power Point Presentation by Mr. Lee: http://cifa-net.org/files/news/Webinar2/LEE%20Wee%20Min.pdf
Website on Impact of Pandemic on Family Life Across Culture: https://www.covidfamilystudy.org
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1. The Kai-fong Spirit
‘Kai-fong’, is a word from Hong Kong English
which has been formally included in Oxford English
Dictionary in 2016, referring to people living in the
same neighbourhood. A Chinese saying ‘It is better
to have close neighbours than distant relatives’
perfectly captures the kai-fong spirit, that strong
neighbourhood ties are helpful at times of need as
they promote interests of a community and mutual
aid.
As a local kai-fong association founded in 1950,
the Aberdeen Kai-fong Welfare Association Limited
(hereinafter called ‘AKA’) has been serving the
community with CHARM as our belief—‘Care’,
‘Helpfulness’, ‘Accessibility’, ‘Reliability’ and
AKA mobilized women volunteers to pack the PPE.
‘Mutuality’. Since late 2019, COVID-19 has swept
across the world with unprecedented challenges. During this time of stress, AKA found that CHARM, or kai-fong spirit, is instrumental
in supporting residents and vulnerable groups.

2. Need of Vulnerable Group
Elderly are at a higher risk for infection and death since they are more susceptible to the virus and its complications. Amongst our
service users, singleton elderly, elderly couples, frail elderly and elders with chronic illness are the most vulnerable, for majority of
them are more care dependent, and without strong social networks. Moreover, low-income and disadvantaged families are also
vulnerable as they often lack support network and resources to cope with new adversaries presented by COVID-19.

2.1. Basic Needs
In early 2020, there was a shortage of personal protective equipment (PPE) such as masks and cleaning supplies as the
pandemic in Hong Kong worsened. Prices were soaring. This was particularly difficult for the vulnerable groups as they often
lacked extra resources to spend, sometimes even put a dent in their budget for food and daily necessities.

2.2. Physical Health
During the pandemic, many worried about their own health, and health of their loved ones had they contracted the virus.
Some with chronic illnesses even avoided medical appointments and treatments, for specialist out-patient clinics and general
out-patient clinics were considered high-risk places of transmission. This could be detrimental to their health, as their medical
condition might worsen if left unchecked. Or worse, there would be a delayed diagnosis and treatment had they contracted
COVID-19.

2.3. Psychosocial Health
People were vulnerable to the effects of social isolation, such as a decline in their emotional wellbeing and even depression.
Since the outbreak of COVID-19, physical distancing has been encouraged by medical experts and the government as a means
to contain infection. Many people were frustrated with not being able to do what they normally enjoyed doing, such as meeting
friends at restaurants, schools, workplaces, community centres and parks. Moreover, social gatherings, visits from relatives,
friends or volunteers were reduced. Many felt isolated and stressed by the pandemic, yet their usual social support network has
been undermined.
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3. Empowering Kai-fong Spirit during COVID-19
‘It sure is tough working everyday during the pandemic…But my Agency cares about our health
and welfare, they send us fruits and herbal teas every week. This is heart-warming.’
An AKA Home Support Service Worker

Care

Care for our staff
members

Sending herbal teas and fruits to frontline service workers to help boost their immune
system; and preparing showering facilities for staff to use after serving the frail elder through
door-to-door visits.

Care for vulnerable
groups

Aware that many vulnerable families and elders were in desperate need due to lack of
support network and inaccessibility to information, within an extremely short period of
time, AKA mobilized women volunteers to pack the PPE and delivered the care packs to
disadvantaged families. AKA also arranged veteran volunteers to make phone calls to
vulnerable groups to express our care and concern, and make referrals and follow-ups
when necessary.

Care for our
community partners

During the mass shortage of PPE supplies, AKA showed our concern by delivering mask
cases and towels to the local community, including resident organisations, schools and
churches. This gesture was well received and they offered help in return.

‘Schools were suspended so our classrooms were vacant…We figured AKA would make better
use of the space for their staff and volunteer trainings on infection control. The whole community
would benefit from it, so why not?’
A School Principal
Help from partners
and collaborators

Due to the social distancing measures imposed by the government, AKA community hall
was closed. Schools in the neighbourhood lent their classrooms to AKA for staff and
volunteer trainings on infection control.

Help from
paramedical staff

AKA’s team of paramedical staff were quick to offer training and individual consultation to
staff members and volunteers on infection control, so that they were better-equipped when
serving the community.

Helpfulness

‘Some of our service users live in buildings with confirmed cases, while our staff are barred from
entering the buildings…How do we show our care and concern?’
An AKA Social Worker
◆ AKA quickly contacted some of our long-term partners, e.g. Mutual Aid Committee, to
help distribute towels and mask cases to service users living in the affected buildings.

Accessibility

Reach the vulnerable
groups through
network partners

◆ AKA also contacted local leaders familiar with the squatter areas in the district to distribute
care packs as an expression of care, even they were living in remote areas.
◆ Security guards at public and private housing, who have partnered with our dementiafriendly project for years, were also responsive in looking out for the vulnerable groups in
their buildings.

‘Our cook, responsible for daily preparation of meals to our elders, was in quarantine for 3 days.
With no one to cook, how can we continue to deliver hot meals to our elders?’
A Home Support Service Manageress

Reliability

◆ Application for meal delivery service surged during the pandemic, as many elders were
advised to stay home. AKA made no rejections and our case load increased drastically as
a result.

Support from local
shops and restaurants ◆ When our cook was in quarantine, AKA quickly liaised with nearby local restaurants.
Restaurant owners, who were familiar with what we did, were swift to prepare hot meals
for the elderly, so that the meal delivery service stayed unaffected.

‘I lost my job to COVID-19……. but now I not only have a new job to sustain my family, but also a
job that helps disadvantaged families in our neighbourhood. I am truly grateful.’
A Former Service User of AKA’s Employment Service
Mutual help from
corporate partners

One of our corporate partners provided service users from our Employment Service with
training, and subsequently hired them to provide antimicrobial service to NGOs and
offices. This partner even liaised with AKA to provide free services to disadvantaged elders
and families in the community.

Mutual help from
youth volunteers

Our youth volunteers were mobilized to teach older adult service users and volunteers to
make use of online chat rooms, face time, Facebook live etc, to help them stay connected
with friends and community.

Mutuality
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Meal delivery service stayed unaffected even
our cook was in quarantine.

Our corporate partners demonstrated to our
employment service users to apply antimicrobial
coating service.

AKA showed care for our Home Support Frontline
Workers.

(Please scan the QR code to watch the video.)

4. Critical Factors to Cope with
Community Crisis
4.1. Trust
As a localised organisation deeply rooted in the community since 1950,
AKA has been actively providing multi-faceted integrated services to the
community, including youth empowerment, continuing education, children
and family support, elderly care, social enterprises, employment services and
intergenerational services. Throughout the years, AKA has established its
reputation of being people-oriented and pragmatic, therefore garnering trust
from the local community and leaders. It was based on this solid foundation
that different stakeholders in the neighbourhood were willing to chip in and
contribute swiftly during the critical time of COVID-19.

Paramedical staff were quick to offer training and
individual consultation to staff and volunteers.

4.2. Neighbourhood Spirit
The neighbourhood spirit, in short, encourages mutual concern and aid among people; to promote community participation;
and to support cross-sectoral collaboration for the betterment of community. This is a mutual value between AKA and community.
As our organisational belief, the concept of neighbourhood and the spirit of Kai-fong (CHARM) has been internalised by AKA
staff members, service users, volunteers and community partners. AKA has worked not only to empower their ability, but also to
encourage reciprocity and mutual assistance. That was the reason why our staff and volunteers were able to work swiftly in response
to community needs and crisis.

4.3. Networking
AKA has been establishing and nurturing community networks and collaborations through decades of community work. Our partners
come from different sectors and all walks of life: from our members and service users, to business owners, district leaders, education/
medical/religious sectors and other non-government associations. AKA, viewed as a lubricant and catalyst in the community, has
become a facilitator in bringing all these networks together, to connect our partners and to utilize their strengths for the benefit of the
community during critical times. Based on the mutual trust and reputation AKA has built, we are here to serve, and serve humbly with
our community partners.
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Ms. PARK Yi Seul (Doctoral Student)
Professor KIM Yeong Hee
Department of Child Welfare
Chungbuk National University, Korea

COVID-19: A Global Pandemic and Devastation to Families
COVID-19 has spread rapidly around the world since its first outbreak in December 2019, and the World Health
Organization (WHO) declared it as a state of global pandemic on March 11, 2020. It has caused great devastation around
the world affecting individuals, families, and countries, and the damage in the era of the COVID-19 pandemic is expected to
last for a long time. Not only have individuals and families been encountering threats to their health caused by COVID-19,
there have also been many social impact on families. To quote Charles Dickens, "It was the best of times; It was the worst
of times", a moment in which stories of heroic family closeness and resilience and unmitigated family stress and conflict are
prevalent (Lebow, 2020).

Family Stress & Family Functioning
The psychological difficulties of stress, anxiety, and depression caused by COVID-19 were found to be higher in married
people than unmarried people (Brown, Doom, Lechuga-Peña, Watamura, & Koppels, 2020). In particular, the stress of
parents with children has increased due to the restriction of social interaction, the compulsion to stay at home with their
children, and increased parenting responsibilities and care. As such, the stress perceived by parents affects marital and
parent-child relationships, and negatively affecting the overall family relationship.
On the other hand, positive phenomena for family relations have also been reported. In the United Kingdom, a survey on
parents with children reported that 80% subjects said that despite their difficulties of working from home and their children
homeschooling, they have formed a stronger bond with their families as the amount of time they spent together during the
blockade have increased (Roshgadol, 2020). Turkish parents were given a positive opportunity to improve marital relations
and family life during the social distance order period (Alhas, 2020). In Japan, the suicide rate in 2020 fell by 20% when
compared to that of 2019, reportedly due to the effect of more time spent with children at home as well as freeing from time
pressure and stress. These social phenomena reflect that the influence of COVID-19 on parents' perceptions is indeed very
heterogeneous. Obviously whether the COVID-19 pandemic would lead to family crisis or not would very much depend on
how parents perceive these stress events.

Study on Impact of Family Stress on Family Functioning during Pandemic
In order to illuminate the social impact of COVID-19 on families and individuals during the pandemic, the Chungbuk
National University has conducted a research to study the processes of risk and resilience within families during the
pandemic, with a focus on family functioning. The Study subjects included 679 married people with children under the age
of 19 and with a psychological crisis level of 6 or higher out of a scale of 10 after the onset of COVID-19. The data was
collected by an online panel survey at the national level. The conceptual framework was guided by Family Stress Model
presented in Figure 1. As reported in the news and analysis of counseling agency, depression was the biggest psychological
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difficulty in the era of the COVID-19 pandemic followed by anxiety and stress in Korea. The risk factors were family stress
and depression while cognitive coping strategies were adopted for the psychological resilience which might cause impact on
family functioning.

Study Findings
Family stress was seemingly higher when families had religion because religious gatherings were reported to be related to
the spread of COVID-19 virus. The results supported Cho’s study (2020) findings that economic inequality (59.3%) and
religious conflict (29.7%) ranked first in the issue of concern due to the prolonged COVID-19 crisis in Korea. In addition,
family stress was higher in those families with self-employment, working from home, members confirmed with COVID-19,
and directly and indirectly experiencing corona virus infection.

Cognitive Coping Strategies are Effective in Helping Families
Cognitive coping strategies was highly
effective in helping those who had high
educational level, high economic level,
and exercise regularly. In contrast,
depression level was high in cases with
direct or indirect experience of corona
virus infection. At the same time, family
functioning was observed to be high in
those who had high educational level, high
economic level, exercise regularly, and low
in cases of direct or indirect experience of
corona virus infection.
As presented in Figure 1, this Study shows
that the effects of family stress on family

Figure 1: The effect of family stress on family functioning mediated by cognitive
coping strategies and depression in the era of COVID-19 Pandemic

functioning was mediated by cognitive
coping strategies and depression. Family stress has a greater effect on depression than cognitive coping strategies. This
is because stress in the family is a state of tension arising from actual or perceived demands for adaptation, so the more
sudden and high-stress events such as COVID-19, affecting the whole family life, the more depressed and the lower coping
strategies. Cognitive coping strategies have decreased depression and increased family functioning. It suggests that the
more a problem, such as COVID-19, exceeds the level of control, the more effective it is to cope with the cognitive process
of positively viewing and re-evaluating the current situation.
Moreover, the results show that depression negatively affected family functioning. According to Bae (2019), the depression
of the married person explains the depression of the spouse by 61% and the child's likelihood of depression increases when
the parent has depression due to the transfer of parental emotions to the family. Therefore, the higher the depression of the
married person, the more the family members can be interpreted as disturbing the cohesion and adaptation of the family
due to the transferred depressive emotion.

Study Implications
In conclusion, this Study suggests that family stress during COVID-19 pandemic is a risk factor for parents' mental health, but
cognitive coping strategies that reconstruct negative cognitive schemas and give new perspectives is a key factor in reducing
depression and promoting family functioning. These results indicate that there is a need to more actively employ cognitive
coping strategies in helping families to reinterpret the meaning of family stress and see it from a positive perspective during
the COVID-19 pandemic. Moreover, parents with high level of depression should receive priority attention and intervention
in order to promote the well-being of the vulnerable families.
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Wofoo 3A Project 2020
The Second Round Interview Session has been conducted smoothly on 18 and 19 March with the
input of the Adjudication Panel and the participation of the shortlisted projects. The results of the
Second Round Adjudication will be announced on 16 April and uploaded onto the CIFA website. The
8 finalist projects being selected to enter the Final Round Adjudication will present their projects on
10 June at the 6th CIFA Regional Symposium.

Important Dates:
Announcement of Second Round Adjudication Results: 16 April, 2021
Final Round Adjudication at the 6th CIFA Regional Symposium (Online): 10 June, 2021
Award Presentation Ceremony at the 6th CIFA Regional Symposium (Online): 11 June, 2021

6th CIFA Regional Symposium
◆ In view of COVID-19 pandemic, The CIFA Council, upon the recommendation of the
Organising Committee, has decided to change the Symposium to a 2-day ONLINE one
from 10 - 11 June 2021:
All Keynote and Plenary speakers have been confirmed.

Announcement of acceptance of papers has been extended to 31 March, 2021
Confirmation of Presentations and papers has been extended to 30 April, 2021
◆ NO Registration Fee will be charged for all participants!
◆ For those who have already registered, we sincerely encourage you to keep your registration
and attend the rescheduled Symposium in June 2021. Full refund will be arranged by the
Symposium Secretariat. For any enquiry, please contact candicecfrc@gmail.com.

For more details and update, please visit http://cfrc.ntu.edu.tw/cifa/
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